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Customer Insight

HACO SWITZERLAND BUYS LILLA

A GIANT IN THE EUROPEAN FOOD INDUSTRY, HACO CHOOSES LILLA'S 3™ GENERATION
TECHNOLOGY

After extensive ressarch, ane of Europa's largest plagers in the fond 2004 Cerbficate of approval for all manufactunng  pracesses in
industry has fourd the great advantages of Lilla's 37 Generation
technolegy and consderad it 1o be the best amangst its comgetitors
BFtar soquiring an Opus £0 36 Bosster, HADD will bagk in the benedits of

socardarce with [FS [Internatienal Food Standard). Founding of
HACD A514 PACIFKC Snd Bhd, a producticon plant in kalaysia

Lilla’s Profée Roasting System. With low shrinkage rates, low fuel 2005 Start-up of the high rack warehouse in GOmligen

consumption, smoke-free operation, seff-cleaning duct systems, vaniable 2007 Acguisition of & manufaciuing plant of dressing and ssuees in La
bBalch capacities, armang rany albher beatures, they'll be able 1o ypeld up
to 2700 kg of perfectly roasted coties

LS4
2000 Acguisiion of a manufacturer of cereal bars in Trasmauer
{awstnal

! The Future With Lilla

Since 115 peginnings HACO has had a commibment i ineest in rew
technobegies. This is the reason why they have chosen Llla's Opus 40 37
Generation Roaster, &c HACOD states in its website, “we evalwate our
suppiers carefilly we know them well and rafe them regulan. e
seak to maintain with them a business partrership and aim at
dewg-harrn conperation .

Emphasizing on quality, customer service and relabifty, HACO has
cantinualy grown its oparaticn since s foundation in 1922 Mow with
Lilla's QPLUS 40 37 Generation Boaster, theyll be led to new heights and
eaperierces regardmg coffes praduction.

Haco's huildisg in Swireerland
History

HACO was founded in 1922 as a production and distribution site for
specialties of the Bernese  pharmacy Haat & Co, (which later became
H&CD). Ore wear latern, the company acquirsd the TexTon factony in
Girmligen, Switzerland, including the manufactunng process of soups
ard bouillens. Thus HACD was achwe both n the pharmaceutical and
food industries. HACO's pharmaceutical research became a great
spocess. As HACD's employes, Prof, D T Reichstein discovered the
gyiihiess af vitamin C ai wsll a4 the Corline and Corligone, and was
awarded the Mobel Prize for redicine in 1950, In 1965, HAOOD ceased its
phasmnacewtcal production and fooused its afforts on the ever-groving
food industry, Since than, Haco became known for its top-quality
products. Haco's milestones in the kst decade:

1994 Certifscate of approval for gueality standards 150 B007. Exterdion
of the NARDS production plant. Prodiection of freeze-dried fea
extracts

1997 Start-up of new dry-blending plant

1998 Cerfificate of approval bor ernaronmental standards 130 14001

2000 FReplacernent ard enlargermant of fraeze and spray-dring
facilities at the site in Gdrligen

2002 Extenaon  MARIDA  and installation of new  production
techrcdogies

NEWS

LILLA'S CUSTOMER EARNS A PRIZE ON SUSTAINABILITY [

Itis well known that Brazil is one of the leading countries in developing programs on sustainability and
carbon footprint reduction. Recently, the respected Brazilian Coffee Association, ABIC, has granted a
prize on sustainability to Café do Centro, one of Lilla’s customers. Café do Centro is Brazil's largest
gourmet and specialty coffes producer, and presenthy owns Lilla's Opus Roaster, The prize came in the
form of a new seal to be put on every coffee wrapping, thus informing the customers that through its
chain of methods and processes Café do Centro was able to present high standards on ecological and
sustainable coffee production.
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Interview

ROBERT'S COFFEE AND OPUS 4: GOURMET AT ITS BEST

Due o its versatility in the business of roaster making,
Lilla is able to reach all fypes of producers: snce giand
ooifer rpasting plants to vintaege-looking coftee  shops
And the best way to describe Llla™ newest customesr is 4
tile bit of both: Atraditional Fanish coffes roasting
company and a chain of cozy coffee shops, spread aver
seweral Incaticns in the Nordic countries of Eurnpe as well a5 Asia. That's
EBobert™s CoHes

M. Rabert Paulig, theaaugh his companies, aperates the "Robert’'s Coffes”
and “by Bobert Pawlg” brands that serée the gourmet and premium coffee
markats, Robert's Coffee was founded in 1987 by Mr. Bobert Paulig in the
Katajanokka district of Helsinki, Finland. Roasting, stonng, and
rranagament faalifies are presently located in Malmi, Findard. Robert's
Coffes is now the langest coffee shap chain in the Mordic countries with its
own gourmmet coffee roasteny. Robert's Coffee & currently present with its
coffee shops in Finland, Sweden, Estonia, Denmark, Turkey, Moldova,
Arerbaijan, Singapare, and later this year, lapan. Mow Lila is proud to say
thatis Opus 4 Compact Roaster 5 an active pan of Robert's Caffea history

The “by Robert Paubg™ brand serves the retal, HoReCa and ofice ooliee
segrnents on the domestic Finnish market. The selection of products
inchides original coffees, coffes blends, espressos, flowored coffess,
stamach friendly coffess, decaffeinated coffes and tea, The selection also
includes coffes berry soft drinks, collee berry wnes, coffees and tea-
refated gifts, supplementary products for coffee and 1ea making, and
flavored syrups.

Ar, Robert Paulig was kind ercugh to share with us some of his thoughts
regarding his business

Lilla Gazette: What made you get inta the coffes businesc?

Robert Faulig: My coffee roots actually come from 7 generations ago, when
my ancestor Anders Bystrom, at the time mayor of Helsinki, staroed
roasiing colfee back in the 173000 Until the 1980 my larmily held e
Tee of the vating rights in Finland®s largest coffee praducer, Oy Gustas
Paulig Ab, which my father, Hennk Paulig, rebuilt after the secord world
war, Howwever, after my father passed away | felt that the passion and
hand craftng spirit had been lost. Thes is when | decided to branch out
and start my awn gourret coffes company with a feous on guality and a
true passion for coffes, a philosophy wee can quarantes through our own
coffes shop chain. The futwre of coffes lies in quality!

LiG: And What keegs you going in this competitie market with other bag
players roaming around?

R Bduch of this question is already answered abose, Howsever | would
alsn like 10 sdd praduct innavation as a key driver far mee, | leel that there
15 50 rivach yed 10 be done m this guete conservabne indusing For example,
the utilization of not anly the coffes bean, but also the coffee berry, has
given ris2 to several new products in owr preduct rmnge, including coffee
bierry saft drinks.and pven coffes berny wines

LiG:; What exactly do youw seek whan you're roasting vour cofes?
RP: Wihen raasting cofles the mest imporiant slement, beddes the coffes,
15 the mstramsent. Like a comgoser perlecting hs symghorg, a coffes

roaster needs his instrument 10 be as acourate as possibbe in order for hirm
o achiese his masterpiece

SCAA 2010 - Anaheim, California

Simce 1994, in Houston, Texas, Lilla has been part of one of the world's largest coffee
business exhibit, the Specialty Coffee Association of America. For the 16" consecutive
vear, in Anaheim - CA, our team was able to mest many long-term and new partners and
friends, make hundreds of new contacts, and share precious technical information with
hundreds of producers and admirers of the coffee industry, We are sure that those who
visited our baoth were enriched by the information given on coffee roasting solutions. It
was a joy for us to pass on all the knowledge and skills that have been acquired over the
last 92 years in the coffes roasting business. Going back to where Lilla first attended this
great show, we'll wait for your visit at the 52848 2011, in Houston, Texas.

One of many "By Habert Paullg™ coey colles shops

LG: Since you're looking for just the night roast, what cawght your
attention in the Opus 4 Compact?

RP: Of course the quality of the machine, but ako the fact that Llla s a
Brazilian manufacturer. | have abwiays had plans to start a ooffee roastary
amid the coffee plantations in Brazil

L& Wias that the reazan why you chose the Gpus 43

AP; A couple of wears back | wisited Brazil and Mr. Ciro Lilla hamsel
Cauring this visit, wa tasted both wines and coffee. Dunng our dscussions
wa discoverad that we have very smilar views on coffee and how the
irddustry should be developed, This visit gave me great condidence in Lilla
a5 a company ard also contnbuted to the decsion of gaing lor a Lilla
oaster.

L What are youwl expectations reganding the future of Robert's Coffes?

RP: In the future | see Robert's Coffes a5 a gourmet coffes roastery with
a wide international coffee shop chain, while *by Robert Paulig” & a
leading brand on the domestic pramium coffee market. | see a great
opportunity for developing our stomach friendly coffees for wader
markats a5 problems with heartburn and stress are sef 1o increase even
further in the future. This venue alse provides a fool for the indwstry to
inorease coffer consumption, especially in the more mature coties
sk,

By acquiring Lilla's Qpus 4
Compact Roaster, Robert Paulig
is now ablke to keep up with the
recipes that made it famous oeer
the years, With the Opus Cormpact
Seres, Llla was able o bring to
small roastars the wery same
cantrols and profiles before
available only in large-scale
roasters, And that was exacthy
what Bobeart Paulig sought: Small
machines, perfect rasults

My, Rksirt Padig







